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EnviroVeg – Program Rules 
These rules set out the conditions for membership in the EnviroVeg program. For details on certified 

membership and use of the EnviroVeg logo see EnviroVeg Recognition and Logo use rules.  

Document Version history   
Version 1.0   July 2018 
Version 1.1 September 2018 - Freshcare comments incorporated  
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Background information 
EnviroVeg is an industry-led environmental best-practice management program for vegetable production 

businesses. It provides resources for sustainable growing techniques and represents vegetable businesses as 

responsible stewards of land, water and biodiversity. 

There are three main objectives to EnviroVeg: 

• To support and improve environmental management on farm 

• To facilitate program recognition of and competitive advantage from EnviroVeg branding 

• Track industry progress regarding sustainable farming practices 

 

The Project 
 

The EnviroVeg program 2017 – 2022 (VG16063) is a vegetable levy funded R&D project that builds on the 

work of previous EnviroVeg projects while developing a new, collaborative and effective structure. VG16063 

provides clear direction for the future of sustainable, environmentally responsible vegetable production 

practices in Australia through focusing on: 

• Strong R&D connections – robust, up-to-date science underpins resources and processes  

• Valuable data – industry benchmarking and directing R&D investments 

• Increased collaboration – project partnerships, efficient use of industry resources 

• Recognition – benefiting members and educating all 

• Engaging vegetable production businesses –providing a reason for growers to come along for the 

journey  

• Industry leadership – vegetable industry ownership and management  

The EnviroVeg Program 

 
Established to improve the longevity of vegetable growing regions, benchmark industry data and develop 

industry recognition for environmentally responsible, sustainable production methods, EnviroVeg is industry-

led and promotes best management techniques by providing resources, support, engagement and a 

pathway to certification recognition for vegetable producers. 

EnviroVeg is underpinned by an Environmental Management Practice resource (the EnviroVeg Resource). 

This resource includes the most up to date information on achieving sustainable vegetable production and, 

having recently been updated by technical experts, its content is reviewed to ensure it remains current and 

useful. Importantly, relevant R&D levy research outcomes are integrated into the resource-manual for the 

easy adoption of outcomes of effective environmental practices for vegetable production. 

Supporting the uptake of researched outcomes is the self-assessment, a process that identifies potential 

production and cost saving mechanisms, through efficient management of resources. The self-assessment is 

housed on a Hort-360 platform and is connected to supporting materials such as the EnviroVeg Resource and 

website through an individualised feedback report. 

The EnviroVeg program provides a pathway to Freshcare Environmental certification for its members. Once 

certified, EnviroVeg program members can utilise EnviroVeg branding for business to buisness marketing and 

industry representation, while knowing this is underpinned by a quality, recognised, third-party 

environmental assurance program. 
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The EnviroVeg project represents a harmonised approach to achieving environmental best management 

practices in vegetable production and is achieved through the consolidation of processes, knowledge and 

resources of the partnering programs; EnviroVeg, Hort360 and Freshcare Environmental. 

EnviroVeg Values 
Members of the EnviroVeg program value the environment and their production resources. Members act as 

stewards of land, water and biodiversity by enacting the EnviroVeg Values;  

• Minimise the impact of vegetable production on the environment  

• Prioritise vegetable production techniques that use a minimum, sustainable amount of resources 

• Production practices strive to align with farm resource management objectives 

• Increase the uptake of quality research on farm 

• Continuous improvement of vegetable production systems in these areas 

The Values are also underpinned by the management objectives and are complementary and additional to 

other health, agricultural, environmental, food and production related regulatory requirements at federal, 

state, territory and other relevant levels. 

Management Objectives 
The Management Objectives are further expanded in the EnviroVeg production manual, which details how 

to achieve the management objectives. Management objectives are broken into areas of farm resource 

management.  

Business  

• Ensure that business management decisions are environmentally responsible, meet the needs of the 

community and promote the longevity and sustainability of Australian vegetable production regions.  

• Support environmental improvement; on-farm, within local land-management regions and the 

supply chain. 

• Accurately capture and record business management decisions so as to identify and improve 

sustainable production outcomes. 

Land and Soil  

• Manage vegetable production to maintain and improve soil health and stability, and to avoid 

degradation or contamination of soils. 

• Avoid the export of sediments and nutrients from vegetable production sites to the local 

environment. 

• Repair degraded or contaminated soils to the extent that is economically and technically feasible.  

Crop nutrition, fertilisers and soil amendments 

• Maintain a crop nutrition program that is based on a detailed understanding of the needs of the crop 

and the specific considerations of the site, its soils and climate, and that delivers the required 

nutrients as efficiently as possible.  

• Ensure the crop nutrition program supports soil health and avoids nutrient imbalances or any decline 

in soil fertility over time. 

• Manage the storage and application of fertilisers and soil amendments to control the risk of 

leaching, run-off, other types of off-site movement, contamination, or nitrous oxide emissions. 

• Ensure the fertilisers and soil amendments are applied to Australian standards. 

Water 

• Ensure that run-off and waste water is managed responsibly and its release from the production site 

does not contribute to pollution or cause other environmental harm.  
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• Ensure that the implications of climate change are considered when planning for the management of 

water resource within the vegetable production system. 

• Ensure that water management in vegetable production systems recognizes and makes a positive 

contribution to the diverse values placed on water in the community, for drinking water, productive 

use, recreation, scenic amenity and the maintenance of biodiversity.  

• Ensure that water used for vegetable production does not contribute to pollution or cause other 

environmental harm, including soil degradation, loss of biodiversity or impacts on groundwater or 

aquatic ecosystems. 

• Ensure that water for vegetable production and washing/packing is stored and used as efficiently as 

possible. 

• Ensure that all extractions, storage, use and release of water for vegetable production are 

environmentally sustainable, comply with legal requirements (including health and safety 

regulations), and meet reasonable community expectations. 

Pest, weed and disease  

• Ensure pests in the vegetable production system are managed in an integrated way to minimise the 

need for agricultural chemicals and to encourage natural predators and other beneficial organisms. 

• Ensure the condition of soil, growing media, crops, biodiversity and native vegetation is optimised to 

reduce the vulnerability of vegetable crops to pests and diseases. 

• Ensure pest and disease management practices do not damage non-target organisms or beneficial 

organisms or predators and do not cause pollution of soils or waterways.  

• Ensure the use of agricultural chemicals is managed to avoid resistance/tolerance of vegetable pests 

or enhanced biodegradation of soil applied products. 

• Ensure pest and disease management practices do not have an impact on biodiversity. 

• Ensure pest and disease management practices meet all legal requirements and reasonable 

community expectations 

Biosecurity 

• Establish a culture of responsibility for biosecurity management amongst all members of the 

business team and staff to reduce the likelihood of any exotic plant pest, pathogen or disease 

entering or establishing on the property. 

• Maintain adequate surveillance to; Enable the rapid identification, containment or eradication of any 

new pest, pathogen or disease found on the property and, collect ‘lack of observation’ records for 

high priority exotic pests. 

• Establish and maintain a collaborative approach to biosecurity risk management amongst the 

business, its neighbours and the wider industry.  

Chemicals 

• Chemicals are only used in vegetable production systems when necessary and their use can be 

clearly justified. 

• Chemical storage, transport, handling, application and disposal are managed according to legal 

requirements and in accordance with labels, permits and Material Safety Data Sheet (MSDS) 

information. Soils, waters, natural environments or neighbouring properties are not contaminated or 

affected. Reasonable community expectations are met. 

• Agricultural chemicals are used as part of an integrated crop protection program. Preventative 

products are chosen over curative products. Curative products used are selective and friendly to 

beneficials. 

• Appropriate, maintained equipment, precision technologies and timing are used to optimise product 

placement.  
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• Chemicals of the lowest overall toxicity and risk profile are used. 

• Operators using chemical are trained and have the required certifications. 

Energy and greenhouse gas emissions 

• Optimise efficiency of energy and fuel use in the production system 

• Optimise use of energy from renewable sources  

• Reduce the use of energy from non-renewable or polluting sources 

• Activities are managed to minimise production of greenhouse gases 

• Greenhouse gas is stored using native vegetation or other methods. 

Waste 

• Avoid or reduce the generation of waste to the greatest extent possible  

• Re-use or recycle waste to the greatest extent possible 

• Manage on-site storage of waste to avoid harbouring pests, spread of litter, pollution of soil or 

water, odour, greenhouse gases or unsightliness.  

• Ensure waste that cannot be avoided, reused, recycled or recovered for energy is contained, treated 

or disposed of responsibility to avoid environmental harm or health and safety issues.  

• Ensure waste management practices, particularly for controlled/prescribed wastes, meet all relevant 

regulatory requirements, local laws and known community expectations. 

Air  

• Maintain harmony with the local community through minimizing potential nuisance or pollution 

from vegetable production, including dust, odour, smoke, noise and light. 

• Vegetable production sites are managed to ensure compliance with all relevant environmental 

regulations. 

Biodiversity 

• Manage the property and farming activities to maintain spaces and habitats where biodiversity can 

flourish. 

• Ensure threats to biodiversity, such as weeds and pests, are reduced / controlled 

• Retain and improve remnant and riparian native vegetation and, where practical, optimise 

connectivity with vegetation in the wider landscape 

• Ensure any threatened or vulnerable species or ecosystems that are present on the property are 

protected 

• Ensure compliance with all relevant legislation, particularly regarding native vegetation management 

and wildlife conservation. 

 

Governance 
Hort Innovation: This project has been funded by Hort Innovation, using the vegetable research and 

development levy and contributions from the Australian Government. Hort Innovation is the grower-owned, 

not-for-profit research and development corporation for Australian horticulture. http://horticulture.com.au/  

Project partner organisations: Three organisations are contracted to deliver the EnviroVeg program, with 

AUSVEG the project lead. 

AUSVEG – Peak industry body for Australian vegetable and potato growers, advocates on behalf of industry, 

delivers research and development and associated industry services. AUSVEG holds leadership and 
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coordination capacities for the EnviroVeg Project. 

See: https://ausveg.com.au/ 

Growcom – Peak representative body for Queensland horticulture, strives for the long term growth and 

profitability of horticultural farms and the industry.  

See: https://www.growcom.com.au/ 

Freshcare – The fresh produce industries on-farm assurance program, meeting the needs of Australian 

growers in fulfilling both domestic and international market requirements. 

See: https://www.freshcare.com.au/ 

Steering Committee: 

The program is governed by a representative group of engaged vegetable producers and industry members 

called the Steering Committee. The Steering Committee direct the program to deliver positive outcomes in 

the best interests of vegetable grower and the boarder industry. 

Technical Advisory Committee (TAC):  

The TAC is responsible for providing technical guidance and reviewing updated resources for the EnviroVeg 

program. The panel brings together key persons with expertise in implementation of best practices in the 

Australian vegetable industry.  

 

Membership 

Progression  
EnviroVeg members are encouraged to continually improve and progress through the program; from self- 

assessment, to training and then independent verification of practices via third party certification. Optional 

EnviroVeg training and certification services are delivered at fee-for service. 

Pathway  What is involved More detail 

Membership Members receive access to EnviroVeg resources including; the updated EnviroVeg manual, 
EnviroVeg self-assessment, management templates such as Freshcare forms and Industry 
research. 

Self-Assess The EnviroVeg self-assessment is 
an online tool housed within the 
Hort360 platform. To maintain 
membership this must be 
completed annually. 

The EnviroVeg report is an output of the self-
assessment and identifies; beneficial management 
techniques and research through the EnviroVeg  
manual, tracks environmental risks, hazards & actions 
and benchmarks your practices. The EnviroVeg report 
provides a clear path to training and/or certification 
(optional). 

Train EnviroVeg training will further 
your knowledge of environmental 
management techniques and will 
train you for certification. 

EnviroVeg training delivers in-depth analysis of 
business management practices and prepares you for 
audit (optional) based on the needs shown through 
your input and the EnviroVeg report. 

Certify EnviroVeg certified members 
achieve certification to the 
Freshcare ENV3 standard, which 
requires verification through an 
independent audit. 

Becoming a certified EnviroVeg member requires 
passing the requirements of membership in the 
Freshcare Environmental program, including 
approved training and annual third-party audit, as 
well as annual completion of your EnviroVeg self-
assessment through Hort360. 

 

 

https://ausveg.com.au/
https://www.growcom.com.au/
https://www.freshcare.com.au/
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Recognition and business promotion 
Members are able to use EnviroVeg for promotional purposes, the type of promotion available to each 

member is dependent upon completion of specific actions. Use of the EnviroVeg logo requires adherence 

with EnviroVeg Recognition and Logo Use Rules. 

 

Program progress Recognition benefits  Required actions  

Join EnviroVeg Become a part of the Industry’s flagship 
sustainability program. Access to the EnviroVeg 
Manual 

Submit details of your property, 
business and production types at 
enviroveg.com.au 

EnviroVeg self-
assessment  

Reference EnviroVeg membership in promotional 
materials and use EnviroVeg logo on your 
company’s website for this purpose. 
 
Inclusion in EnviroVeg business registry as an 
‘EnviroVeg member’ 

Submit information on your 
current business and production 
practices. 
 
Complete annually in order to 
maintain membership. 

EnviroVeg 
training 

Certificate signifying completion of EnviroVeg 
training.  
 
Become listed as a ‘progressing EnviroVeg 
member’ within EnviroVeg  business membership 
registry. 

A day of training with a 
knowledgeable environmental 
management consultant. 

Freshcare ENV3 
certification  

EnviroVeg logo use for business to business 
marketing. 
 
Listed as a ‘certified EnviroVeg member’ within 
EnviroVeg business membership registry. 

Completion of Freshcare 
Environmental program 
requirements, including training 
and auditing. 

 

A non-certified member of EnviroVeg is entitled to indicate membership and showcase that a certificate but 

may not use the EnviroVeg logo, except on their website after completing EnviroVeg training. 

The following text may be used to indicate participation in the EnviroVeg program by non-certified members 

on materials such as websites: 

[insert business name] is a member of the EnviroVeg program 

[insert business name] is committed to continuous improvement through EnviroVeg 

EnviroVeg is an industry-led environmental best-practice management program for vegetable production 

businesses. It provides resources for sustainable growing techniques and represents vegetable businesses as 

responsible stewards of land, water and biodiversity.  

 

Member obligations to EnviroVeg  
Each EnviroVeg member organisations have the following obligations: 

i. To maintain current business and contact details through EnviroVeg.Hort360 system; 

ii. To complete all EnviroVeg benchmarking and self-assessment requirements and update this information 

every 12 months; 

iii. To adhere and comply with the directions of EnviroVeg in using EnviroVeg for promotional purposes, 

including adhering with EnviroVeg Recognition and Logo Use Rules at all times;   

iv. To agree and comply with these Rules; and 

v. To comply promptly with any reasonable direction of EnviroVeg relating to these Rules. 
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EnviroVeg obligations to Members  
 

i. To maintain and develop these rules and the EnviroVeg Recognition and Logo Use Rules; 

ii. To keep EnviroVeg members up to date with any changes to membership requirements, through hosting 

of membership rules on a dedicated website and appropriate communication channels; 

iii. To regularly update and develop EnviroVeg resources to maintain relevance for members; 

iv. To encourage feedback on EnviroVeg from members and incorporate appropriate feedback to improve 

the EnviroVeg program; 

v. To facilitate program recognition of and competitive advantage from EnviroVeg membership and 

associated branding; and 

vi. To maintain the EnviroVeg business registry, which shall be updated at a minimum of once a month.  

Processes and Resources  
 

Self-Assessment  
The annual completion of an internal self-assessment is a requirement in order to maintain membership in 

the EnviroVeg Program. The self-assessment encourages uptake of environmental-best practice production 

techniques and relevant industry research as well as highlighting member requirements to progress to 

certification.  

The self-assessment is hosted on the Hort360 platform, which is maintained by Growcom. A feedback report 

(the EnviroVeg feedback report) is produced through the self-assessment containing benchmarking and 

improvement information linked to the EnviroVeg Manual.   

 

Training  
EnviroVeg training can be hosted by an approved Freshcare Environmental Trainer as listed on the Freshcare 

website (https://www.freshcare.com.au/training/trainers/) who is also approved by EnviroVeg. A list of 

approved EnviroVeg trainers is available on the EnviroVeg website or by the EnviroVeg Program Coordinator; 

Andy Shaw; andrew.shaw@ausveg.com.au.  

 

Auditing and certification 
Third party verification of EnviroVeg membership is to the Freshcare Environmental Standard; 

https://www.freshcare.com.au/standards/environmental/, by an approved Freshcare certification body; 

https://www.freshcare.com.au/auditing-and-certification/certification-bodies/ and is a requirement for an 

EnviroVeg member to access the EnviroVeg logo. 

For full details see the EnviroVeg Recognition and Logo Use Rules document.  

 

Data gathering and benchmarking  
The data collected through the self-assessment is for two primary purposes:  

• For EnviroVeg program members to track and benchmark environmental practices; 

• For industry to understand the uptake of practices on-farm and direct research funding 

appropriately.  

https://www.freshcare.com.au/training/trainers/
mailto:andrew.shaw@ausveg.com.au
https://www.freshcare.com.au/standards/environmental/
https://www.freshcare.com.au/auditing-and-certification/certification-bodies/
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Data collected through the self-assessment will only be replicated in aggregated forms for these purposes, 

businesses will not be individually identified. 

Internal privacy policy: Information may be shared amongst EnviroVeg, Hort360 and Freshcare only for the 

purposes of the EnviroVeg program. 

 


